MoneyWise Member Survey March 2010

Based on 108 responses
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How Old Are the Members

Sex of the members

Female
51%




Member's employment

Pensioner
20%

Unemployed
2%

Ethnicity of members

Mixed

Other Ethnic Group
0%

Chinese

0% Asian or Asian British

0%




Disabled Members

No
88%

How do the members have money paid into the
credit union

Benefits
0%




How do the members like the money paid out to
them

CredEcard (pre-paid
debit card)

%

Have the members had a loan in the last 12
months




What type of loan have the members taken out

How many times have the members visited the
office (last 12 months)

Six - Ten Twenty - Thirty
4% 0% ) )
Thirty - Fifty
0%
Eleven - Twenty
0%
Over Fifty

One - Five 0%
48%




Have the members used the moneywise website

No
85%

Why did the members use the site

Lottery
0%

Contacting us
14%

News
0%




How did the members last contact us

Through the website
4%

How Convenient was the location of the branch

Not very Convenient
3%

Acceptable
17%

Unacceptable
0%




How were the opening times

Unacceptable Not very Conveni
0%

How friendly were the staff?

Not Very Friendly
2%

Other Comments
0%




How knowledgeable were the staff or
volunteers?

Was no Help
1%

o

Did not appear to
know much
0% Very Knowledgeable
61%

Were you dealt with by a member of staff?




How long did your visit take

Longer 30 Minutes
on a loan Application

Long time waiting to
be Served

[)
Acceptable on my 0%

reason of visit
27%

Very Quick and
efficient
72%

Longer than 5
minutes
0%

Do you consider privacy a major factor in
customer service?




What are the most important things about the
cu?

Convenient
13%

Support the
community
19%
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Future Business Plans for the CU - Members Opinion

H Payroll deduction For employees

H Receipt of benefits paid into CU

B Withdrawals Via CredEcard

B Withdrawals Via Bacs Payments

B Standing Orders

B Onlne Banking

M Private Landlord (housing
benefits)

B Dedicated credit control Officer

1 Volinteering Opportunities

H Voluntary Board of director

B MoneyWise Website




